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Payment Policy

We extend our heartfelt condolences on your loss.

We encourage open and honest conversations about all aspects of our services, including fees and payment options. To ensure
transparency and ease, we kindly ask that payment terms be finalized at the time of arrangements.

Acceptable forms of payment are listed below:

1. Prearranged Plans
We accept funds from preneed funeral insurance or trust agreements.
*If only partially funded, the remaining balance is due from purchaser by other acceptable forms of payment.

2. Insurance Assignment

Assignable policies are processed through Express Funeral Funding. Requirements: Verification of policy, beneficiary signatures,
and completion of paperwork prior to cremation. An insurance assignment processing fee of $500 shall be applied against the
proceeds of the policy. *Note: Contestable policies (within first two years) may not qualify. If insurance does not cover full costs
or cannot be verified, the remaining balance is due from purchaser by other acceptable forms of payment.

3. Direct Payment
Full payment by cash, check, debit, or credit card
(Visa, Mastercard, Discover, AmFEx).

Important:
*Payment plans are not available, and we are unable to accept estate settlements processed by attorneys or probate courts.
*No disposition or services will be scheduled until payment arrangements are secured.

Disclaimer of Warranties

This funeral home makes no representations or warranties regarding the merchandise listed above. The only warranties expressed or implied
granted in connection with merchandise sold are the express written warranties, if any, extended by the manufacturers thereof. This funeral
home hereby expressly disclaims all warranties, expressed or implied, relating to the merchandise, including, but not limited to the implied

warranties of merchantability and fitness for a particular purpose.




Itemized Selections

The goods and services shown below are those we can provide to our
customers. You may choose only the items you desire. However, any
service arrangements you select will include a cbarge ﬁzr our basic
services and overbead. If legal or other requirements mean you must
buy any items you did not speciﬁcally ask for, we will explain the reason
in writing on the statement we provide describing the merchandise and

services you SClCCth.

¢
Basic Services of Funeral Director & Staff . .. .....covvvnn.. $432

Our fee for basic services of funeral director and staff will be added to
the total cost of the service arrangements you select. This fee is already
included in our charges for Direct Cremation. This fee includes the
following:

o Personnel available 24 hours a day, 365 days a year to respond to initial
call.

+ Arrangement conference with family or responsible party

+ Cremation scheduling with crematory, and/or other parties involved in
final disposition of the decedent.

o Assistance in the completion of various forms, including any necessary
forms for governmental agencies.

Securing and recording the death certificate and disposition permit.

e Also covers overhead including facility maintenance, equipment,
inventory costs, insurance, administration expenses and governmental
compliance.

*-¢

Direct Cremation

Our charges for direct cremation (without) any attendant rites or
ceremonies include basic services of funeral director and staff, transfer of
remains into our care and to the crematory, necessary authorizations,
refrigeration of non-embalmed remains and cremation. If you want to
arrange a direct cremation, you can use an alternative container.
Alternative containers encase the body and can be made of materials like
fiberboard or composition materials (with or without an outside
covering). The alternative containers we provide are Minimal Cardboard
Cremation Container; Stratus (composite wood with pillow); and
Opversized & Reinforced Cardboard Cremation Container

(350 pounds or more).

¢ Direct Cremation with container provided by purchaser ....... $932
¢ Direct Cremation with Alternative Container — Minimal Cardboard

(in addition to cost of container)

Direct Cremation Package ................................ $1,002

Odur direct cremation package includes the following:

« Basic Services of Funeral Director and Staff

+ Transfer of decedent into our care and to the crematory (within 25-mile
radius)

¢ Cremation at Spring Grove Crematory

« Cardboard Minimal Cremation Container

* One full size temporary plastic urn (black)

+ Cremation permit *required by law prior to cremation

+ Optional permanent placement of cremated remains in the Ossuary at
Spring Grove Cemetery

Cremated remains placed in the Ossuary will be entrusted to Spring Grove

Cemeteryi’ care and will not be retrievable

Transportation
Transfer of decedent into our care and to the crematory

(within 25-mileradius) . . ... $280
Additional Mileage Fee outside of 25-mile radius
perloaded mile s viwsvssmvssnwsvssvsvssnimsnssmenisnsmass $3.50

Other Preparation and Care of the Deceased
. Refrigeration and custody of remains after 5 days

(perdaycharge) ... $50
« Crematory. Fee: s cnsnimimsmrassssssiminimsusaracinis $220
+ Crematory Fee for oversized container/casket
*+ (350 pounds Or more). . . ...viii i $370

Additional Professional Services & Merchandise

. Mailing or delivery of Death Certificates . .. oo oo e $50
. Packaging and mailing of Cremated Remains . ............... $150
+ Additional handling and separation of cremated remains per container
.................................................... $10
+ Assistance with obituary writing and placement ............... $150
« Life Insurance Assignment & ProcessingFee ................. $500
+ Cremation Witnessing with no Identification
(M-Fuptol5minutes)......oovviiiniiiiiinnneiinnn... $500
¢ Cremation Witnessing with Identification
(M-Fupto 15 minutes) . co.couwevwinsisossimsonsiswsonens $900
¢ Private Family Identification
¢ (M -F upto 10 people for 15 minutes) .............covnnn. $400
+ Expedited Cremation (requires complete authorization,
documentation and permits) .............................. $200
¢
Cash Advance Items
e Cremation Permit. ..., $10
Certified Death Certificates:
o City of Cincinnati « . .vvvvviinne e $27
o Cityof Middletown . .. ... oo $22
o ButlerCountyrs uipimsmswsmsmimene snsmamsnsnsnsmsmsns $25
o Hamilton County . ...t $27
o Stateof Kentucky . .. ... $6
*KY surcharge (one-time fee) . . .................. ... ... ..... $2
o Stateof Indiana . .. oo oot $25

Published Obituary / Death Notice in Newspaper Varies*
*dependent on newspaper charges

*-¢

Cremation Caskets / Containers
(Alternative Containers for Cremation)
¢ Cardboard Minimal Cremation Container . . . .............. $30
o Stratus Cremation Container

(composite wood with pillow) . ......... ... ... oL $595
o Opversized & reinforced cardboard cremation container

(350 poundsormore) . ... $225

Urns
+ Full size temporary plasticurn (black) . .................. $30

+ Small temporary plastic urn (white)
« Additional urns
+ (complete price list available at our establishment) . . .$10 - $1,995
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